ids 2000-0174 



1/6 



FIG. 1 



100 



OBTAIN INFORMATION 
REGARDING USER ACTIVITIES 
ASSOCIATED WITH A TELEPHONE 
CALL HAVING A CALL IDENTIFIER 



ASSOCIATE CALL IDENTIFIER TO 
THE ACTIVITIES 



STORE ASSOCIATIONS 



FACILITATE A TELEPHONE CALL 
HAVING THE CALL IDENTIFIER 



RETRIEVE INFORMATION 
REGARDING AN ACTIVITY 
ASSOCIATED WITH CALL IDENTIFIER 



PROVIDE AN 


ACTIVITY 


TRIGGER _ 


ASSOCIATED 


WITH THE 


ACTIVITY 



ids 2000-0174 



2/6 



FIG. 2 



200 

\ 



REMOTE PARTY 



2120 




2800 



LINK SERVER 



i 



2700 



LOG 
ANALYZER 



2140 



2300 



PBX 




(SWITCH) 





CTI SERVER 
(CALL LOGS) 



2200 



S 



2180 



USER'S TELEPHONE 





4- 



2600 




DATABASE(S) 



2460 



DOCUMENT 
SERVER 
(DOCUMENT 
LOGS) 



E-MAIL 
SERVER 
(E-MAIL LOGS) 



WEB PROXIE 

SERVER 
(WEB LOGS) 



2440 



USER'S COMPUTER 



\ 

2420 



ids 2000-0174 

• 



3/6 



FIG. 3 



300 



m 

ru 

a 

■■a 

M 

a 

ru 

a 





I/O . 








MEMORY ~ 




INSTRUCTIONS - 






PROCESSOR - 








NETWORK 
INTERFACE 





■3500 

3300 
3400 

3200 
3100 



ids 2000-0174 



4/6 

FIG. 4 



400 



File Edit 


Contact 






Background... 
...Info 

...Web sites 
...Calls 

...Documents ^ 
...E-mails 
...Schedule ^ 


4100 
^ 4200 




Anticipated... / 

...Web sites 
...Documents 
...E-mails 
...Databases 




4300 


Directory 





Would you like to see your "To Do List"? 




Contact Photo Contact Video 



ids 2000-0174 



5/6 



FIG. 5 



500 



OBTAIN INFORMATION 
REGARDING USER ACTIVITIES 
ASSOCIATED WITH A TELEPHONE 
CALL HAVING A CALL IDENTIFIER 



RETRIEVE INFORMATION 
REGARDING A CALL IDENTIFIER 
ASSOCIATED WITH THE USER 
ACTIVITIES 



5010 







ASSOCIATE CALL IDENTIFIER TO 
THE ACTIVITIES 






STORE ASSOCIATIONS 






RECOGNIZE AN OCCURRENCE OF 
THE USER ACTIVITIES 







5020 



5030 



5040 



5050 







PROVIDE A CALL TRIGGER 
ASSOCIATED WITH THE CALL " 
IDENTIFIER 






PLACE A CALL BASED ON A USER'S 
SELECTION OF THE CALL TRIGGER 



5060 



5070 



FIG. 6 



600 



X 



ids 2000-0174 



6/6 



File Edit 


Call 




6100 ^ 


John Doe 
Mary Stow — 
Chris Ko 


;~> 6200 



6300 



Would you like to call John Doe? 

= No | 



[3 




6400 



Call John Doe Call Mary Stow 



